
 

Boone County  
900 W. 3rd St.  

Boone, Iowa 50036  

Phone: (515) 433-0593  

Fax: (515) 432-2480  

E-mail: dwendt@boonecounty.iowa.gov  

Website: www.co.boone.ia.us  

Office Hours: Monday – Friday, 8:00am - 4:30pm 

  

Franklin County  
123 1st Ave. SW  

Hampton, Iowa 50441  

Phone: (641) 456-2128  

Fax: (641) 456-2852  

E-mail: rwood@co.franklin.ia.us  

Website: http://co.franklin.ia.us  

Office Hours: Monday – Friday, 8:00am - 4:30pm  

 

Hamilton County  
500 Fairmeadow Dr.  

Webster City, Iowa 50595  

Phone: (515) 832-9550  

Fax: (515) 832-9554  

E-mail: ptreibel@hamiltoncountymhsb.org  

Website: www.hamiltoncounty.org  

Office Hours: Monday – Friday, 8:00am - 4:30pm 

  

Hardin County  
1201 14th Ave.  

Eldora, Iowa 50627  

Phone: (641) 939-8168  

Fax: (641) 939-8247  

E-mail: ladams@hardincountyia.gov  

Website: www.co.hardin.ia.us  

Office Hours: Monday – Friday, 8:00am - 4:30pm  

 

Jasper County  
115 N. 2nd Ave. East  

Newton, Iowa 50208  

Phone: (641) 791-2304  

Fax: (641) 787-1302  

E-mail: cpc@co.jasper.ia.us  

Website: www.co.jasper.ia.us                               

Office Hours: Monday – Friday, 8:00am - 4:30pm  

 

 

 
 Madison County  
209 E. Madison  

Winterset, Iowa 50273  

Phone: (515) 462-2931  

Fax: (515) 462-3076  

E-mail: sbrown@boonecounty.iowa.gov  

Website: www.madisoncoia.us  

Office Hours: Monday – Friday, 8:00am - 4:30pm  

 

Marshall County  
101 E. Main St.  

Marshalltown, Iowa 50158  

Phone: (641) 754-6390  

Fax: (641) 754-6391  

E-mail: cpc@co.marshall.ia.us  

Website: www.co.marshall.ia.us  

Office Hours: Monday – Friday, 8:00am - 4:30pm  

 

Poweshiek County  
200 4

th
 Ave West 

Grinnell, Iowa 50112  

Phone: (641) 236-9199  

Fax: (641) 236-1349 

E-mail: bdaily@poweshiekcounty.org or   

shiner@poweshieckcounty.org 

Website: www.poweshiekcounty.org  

Office Hours: Monday – Friday, 8:00am - 4:30pm  

 

Story County  
126 S. Kellogg Ave. Suite 001  

Ames, Iowa 50010  

Phone: (515) 663-2930  

Fax: (515) 663-2940  

E-mail: communityservices@storycounty.com  

Website: www.storycountyiowa.gov  

Office Hours: Monday – Friday, 8:00am - 4:30pm  

 

Warren County  
1007 S. Jefferson Way  

Indianola, Iowa 50125  

Phone: (515) 961-1068  

Fax: (515) 961-1142  

E-mail: betsys@co.warren.ia.us  

Website: www.co.warren.ia.us  
Office Hours: Monday – Friday, 8:00am - 4:30pm 

 

  

 

 

Central Iowa 
Community 

Services 
 

Serving Boone, Franklin, Hamilton, Hardin, 

Jasper, Madison, Marshall, Poweshiek, Story, 

and Warren Counties 
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County funded substance abuse services 

are coordinated through the Community 

Services office. Contact your local 

Community Services office for 

information on the services covered and 

how to make application.  
 

   

 

                                                                 

WHAT’S AVAILABLE 

                                                                 

WHO’S  ELIGIBLE 

MENTAL HEALTH AND 

DISABILITY SERVICES                                      

                                                                 

GENERAL ASSISTANCE 

                                                                 

CASE MANAGEMENT 

                                                                 

SUBSTANCE ABUSE 

 Information and Referral  

 Mental Health and Disability Services 

Coordination and Funding 

 General Assistance 

 Substance Abuse 

 Case Management 

Individuals who are a resident of  Boone, 

Franklin, Hamilton, Hardin, Jasper, 

Madison, Marshall, Poweshiek, Story, or 

Warren Counties in need of  assistance 

may apply for services. Each program has 

its own set of  criteria for eligibility. For 

more specific information, call your local 

Community Services office (see contact 

information on pervious page).  

Individuals seeking funding for mental 

health and disability services can make 

application at your local Community 

Services office.  

The Community Services office will 

determine eligibility for funding, provide 

specific information regarding services 

and supports in the local area, and assist 

with referrals to service providers.  

General Assistance is emergency 

assistance for low-income and indigent 

individuals and families. General 

Assistance may assist persons with such 

items as: 

 Rent 

 Utilities 

 Food Vouchers 

 Prescription Drugs 

 Burial/Funeral Assistance 

 Transportation for transient 

individuals  

Contact your local Community Services 

office for information about how to 

apply. If  your local Community Services 

does not provide funding, they can refer 

you to the appropriate agency.  

Case Management provides support 

and advocacy to people with 

intellectual and developmental 

disabilities and brain injury with a 

focus on individual strengths and 

desires. Case Management services 

are also provided to children who are 

eligible for Medicaid Waiver 

Programs, including Brain Injury 

Waiver and Intellectual Disability 

Waiver. Case Management offers a 

progressive approach to assist people 

with the following: 

 Identifying needs and desires 

 Referring to appropriate services 

 Linking to community resources 

 Accessing and securing funding 

 Monitoring and coordinating 

services 

 Enhancing natural supports 

For more specific information, call 

your local Community Services office 

(see contact information on the other 

page).  


